STANTON P. POWELL OFFICE

5621 S. Broadway, # 428
903-939-0449
903-939-0744 (Fax)

Tyler, TX 75703

ETV Software

305 S. Broadway, Ste. 404
Tyler, TX 75702
903-531-0377

Dear Jacky and Staff,

| wanted to say “Thank You” for all of the help aadvice that you have given to our office.

When we were relocating our office your knowledgd axpertise was very helpful. | was feeling
overwhelmed and not sure of everything that | ndededo and which steps to do it in. One phone
call to you answered my prayers. You not only hadaiverything for us you also brought our
office up to date. Your backup system, the new aaepyou built for our specific needs and your
tech support is top of the line. On top of thatiryscanning and shredding of our old documents
was very helpful for our new office did not have gpace needed to store all of those files. By the
way, | had to look up some information from yeage and it was so easy to do. You set it up for
people like me that isn’'t very computer knowleddeabalso appreciate your kindness and
patience with me, as | just said Im not very wiséhie world of computers. | think the best of all

is when | call in to ask a stupid question | adiubave a person on the other end of the phone that
knows me and my needs not someone in another gahatris trying to walk me through
something and | can’t understand a word they aymgaY our office being local and your help
being a phone call away is the “BEST”. Thank yod gour staff, your such a blessing to me.

Yours truly,
Patricia Powell
Office Manager



